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SIMPLIFY OPERATIONS AT YOUR FACILITIES

SPECIALISTS IN 
TECHNOLOGICAL SOLUTIONS 
FOR HOTELS
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We accompany our customers at all times.

SERVICES
SCATI CARE

VIDEO SURVEILLANCE 
AND SECURITY

BUSINESS
INTELLIGENCE

ACCESS
CONTROL

SCATI is a manufacturer of intelligent security systems specialized in the 
development of technological solutions in developing technological solutions 
and adapting them to the needs of the hotel sector.

As a result of our own innovation and development work for more than 25 
years, SCATI offers you a complete solution that provides your organization 
with much more than just security management. Whether with our Systems 
Integration Platform, where you can manage your different security and 
automation subsystems from a single solution, or with our complete 
Suites for Video Surveillance and Access Control, our technology 
incorporates Artificial Intelligence and Big Data management so that 
users can get the most out of their systems.

Simplify your daily operations, provide your operators with 
intelligent tools that enable them to be more productive and get 
the most out of your systems with SCATI, so you can go beyond 
security.

CONSULTANCY CERTIFICATIONS TAILOR-MADE 
DEVELOPMENTS

START-UP MAINTENANCE IN-PLANT
SUPPORT

SYSTEMS
INTEGRATION
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Centralized security management

COMPREHENSIVE PROTECTION OF FACILITIES, ASSETS AND PEOPLE

IN HOTELS AND RESORTS
SCATI's solutions for the hotel sector are the result of innovating, evolving and adapting to the 
particular requirements of the hotel complexes, being open and integrable platforms, equipped with 
the latest in Artificial Intelligence following the strictest standards of the IT and cybersecurity world.
 
We are talking about complete solutions for intelligent video surveillance and access control, 
business intelligence (BI) tools and a single platform for integrating the different security and 
automation subsystems. These solutions are composed of all the hardware and software elements 
that may be needed, complemented by Big Data and AI tools that take SCATI's value proposition for 
the hotel sector to a higher level.

Constant supervision

Customer satisfaction is essential, so rapid detection and resolution of incidents is crucial to maintain 
an impeccable image. SCATI ANALYTICS enables hotels and resorts not only to protect their 
facilities, assets and people, but also to optimize their operations and business strategies, improving 
critical decision making.

SCATI ANALYTICS
Control every aspect of your daily operations

Hotels require constant supervision to 
ensure the control of their perimeter, the 
interior of their facilities, the security of 
their guests and employees, as well as 
to prevent fraud and theft. The SCATI 
solution allows to control from a single 
solution the comprehensive security from 
all areas.

Perimeter protection and parking
Access control and gauging
Personal security
Building Automation
Business Intelligence
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The hotel industry faces challenges ranging from guest and employee security, daily access control 
of different suppliers and employees, security of belongings, false claims, perimeter and facility 
control, to the management of a large amount of personal and business information.
 
Coordinating security measures at different sites requires a centralized approach. SCATI SENTRY 
is the software platform that unifies the different security subsystems but also integrates other fire, 
industrial, HVAC, lighting and energy control systems so that our customers can manage in a simple, 
efficient and unified way all the information coming from different subsystems, whether security or 
building control.

Systems integration platform

INTEGRAL MANAGEMENT FROM THE
CONTROL CENTER
SUITE SENTRY

With SCATI SENTRY, you can optimize 
operating costs without compromising service 
quality by programming adjustments to 
lighting, climate control and other systems.

Centralized access management to allow 
access only to authorized personnel in 
sensitive areas, monitoring the capacity in real 
time and offering a personalized service to VIP 
clients.

Incident response generation (security, air 
conditioning, etc.) to ensure optimal operation 
of systems and minimize maintenance work.

Fire and leak prevention through sensor 
management for fast and efficient response, 
minimizing damage and ensuring the well-
being of guests and employees.
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The presence of numerous employees and their high turnover, suppliers, temporary staff and vehicles 
entering and exiting the facility pose significant challenges, requiring efficient access control.
 
SUITE ACCESS is a robust, reliable and scalable solution that protects access to restricted areas 
and prevents the entry of intruders, eliminates the possibility of identity theft and ensures centralized 
management of all control elements (card readers, biometric terminals or license plate reading 
cameras), so that only authorized persons and vehicles can access permitted areas.
 
SUITE ACCESS has a visitor management module that will allow you to guarantee temporary 
access to suppliers and customers in a simple way, and allows you to manage access by zones of 
authorized persons at all times.

SUITE ACCESS
Access control and visitor management

SUITE VISION is a complete video surveillance 
platform that monitors facilities in real time and 
guarantees guests' privacy.
 
SUITE VISION optimizes daily management, 
as it facilitates the registration and control of 
people and vehicles accessing your facilities; 
employees, suppliers and guests. Precise 
people counting, among other functionalities, 
is essential to maintain effective control in the 
complex and to know the capacity instantly.
 
This technological approach not only 
strengthens physical and property security, 
but also improves operational efficiency by 
providing accurate, real-time data on activity in 
the facilities.

SUITE VISION
Proactive intelligent video surveillance
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Security as a business driver

BUSINESS INTELLIGENCE
SCATI RECKON

Facial recognition
Identify unauthorized persons, obtain demographic data of your visitors, and 
recognize VIP customers to provide them with better service. Control employee 
access and prevent identity theft in compliance with data protection regulations.

People counting
Know the capacity and saturation of customers in your facilities, control the 
time of stay within a selected perimeter, and find out which days and hours your 
facilities and rooms have a greater affluence.

Queue management at check-in and free buffet
Know the number of people in a queue and their waiting time to optimize 
resources and provide the best user experience.

Other analytics
· Heat maps
· Object classification
· Abandoned objects

Protection of hotel inventory and assets
Monitor and track important assets, receive alarms in case of anomalies and 
know where they are at all times.

Verification of operations in restoration areas
Integrate the POS of the restoration areas with the video system, in order to 
perform image-supported queries on the orders placed by customers and 
the amount invoiced to them, ensuring proper customer service and avoiding 
possible incidents.

Parking control - LPR (License plate reading)
Control vehicle access to your facilities, restrict access to unauthorized vehicles 
and search by name, license plate and date.

· Intrusion
· Falls
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Creation of dashboards
SCATI RECKON allows the creation of dashboards by 
aggregating information from video surveillance systems 
and video analytics, as well as enabling the integration of 
data from third-party systems or ERPs with images from 
our SCATI VISION recording servers.

Smart search
It allows video searches associated with different criteria 
based on: date, exact time, location, type of access that 
has been made, frequency of access (if it is more or 
less than usual), etc. This can be useful for identifying 
fraud, theft or other incidents. Any user can perform these 
searches, under a web environment and without the need 
to install desktop applications on their computers.

Reports
It is possible to generate detailed reports that facilitate 
decision making. From the analysis of guest statistics, 
to the complete reconstruction of the most frequent 
customer journey through the facilities, thanks to heat 
maps, but also the definition of evacuation plans in case 
of emergencies. SCATI RECKON transforms complex 
data into useful reports, allowing hotels and resorts to 
optimize operations, improve efficiency and maximize the 
profitability of their facilities.

Artificial intelligence (AI) is transforming the way hotels protect their facilities, improving both physical 
security and cybersecurity. AI enables process automation, predictive analytics and faster, more 
accurate decision-making.
 
The application of these technologies in products such as video surveillance, access control, as 
well as their integration with the hotel's own management systems, provides multiple benefits by 
optimizing both daily operational efficiency and safety and security.
 
SCATI RECKON is SCATI's BI platform that centralizes and analyzes data to provide valuable 
information through graphs and balanced scorecards. Under a single platform, the hotel can know 
the preferences of its customers to offer a personalized experience, know the hours or days of 
greater affluence, as well as know which are the busiest areas to implement greater security or 
commercial actions in those places. SCATI RECKON maximizes business profitability by improving 
processes through BI.

Turn your data into decisions
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· HQ SCATI SPAIN ·

You imagine,
we create.
SCATI is a manufacturer of intelligent security solutions 
specialized in creating solutions tailored to your needs.
 
Based on trust and proximity, we provide you with the 
latest technology to solve your real problems, present 
and future, with the highest levels of cybersecurity.

· SCATI MEXICO · · SCATI BRAZIL ·

www.scati.com

More than 150 hotel projects endorse us. And you... what are you waiting for?

Development of turnkey 
projects, because the 
solution for each hotel 

is different

Continuous and automated 
monitoring that simplifies 

daily operations

Optimization of procedures 
in other business areas 

through AI


